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Job Description for Sanctuary by Sea – Sanctuary Worker 

The Sanctuary by Sea Project

The Sanctuary by Sea provides out of hours community based “haven” for people with self-defined crisis - offering direct and emotional support for people experiencing mental health difficulties, that could, if left unsupported, develop into a more serious crisis episode. 
Purpose of the Job

To ensure person centred planning and inclusive communication methods are integral influences on both day-to-day operations and development, through staff support and training to ensure consistency in the support and methods of working.
To deputise for the Sanctuary Manager.
To work as part of the Choice Support team and in partnership with external organisations, including clinical support accessible from Essex Partnership University NHS Foundation Trust (EPUT), to provide a safe, supportive and therapeutic environment for anyone experiencing a mental health crisis. 
To provide an alternative option to A&E and to reduce demand on statutory services.
To work in partnership with statutory and non-statutory organisations in order to provide more integrated preventative and crisis management provision including accessing clinical support from EPUT.
To promote independence, opportunity and recovery for those attending the Sanctuary by Sea project.

To encourage individuals accessing the service to identify their own needs and make their own choices, supporting them to develop and use coping strategies, to recognise their own strengths, as well as to use other resources.

To encourage people to form and develop their own social networks.

Main Responsibilities of the Job

· Deputise for the Sanctuary Manager and provide operational support to the Peer Workers and Volunteers.
· To promote a person-centred service; building effective communication with all individuals, partnership organisations and others.

· To maintain an overview of the support that is being provided to individuals accessing the service, through caseload management using a variety of methods including Wellbeing Recovery Action Plan (WRAP) and the Recovery Star, ensuring recovery is central to the process.
· To develop effective partnerships and work collaboratively with a range of stakeholders including; individuals, families, carers, crisis teams, home treatment teams, in-patient services, the police, ambulance services and voluntary sector providers.  

· Support individuals to relieve emotional distress by providing empathy, supportive reassurance and time, promoting crisis resolution and crisis prevention.
· To support individuals to address practical issues.
· Provide signposting to other organisations that will support people to improve their mental health and wellbeing.
· Support individual led initiatives and be responsive to individual needs.

· Accept individual values, culture, religion, physical needs, gender and sexual orientation in compliance with equal opportunities policies.

· To treat all with courtesy, dignity and respect.

· To uphold confidentiality and be fully aware of confidentiality policies and procedures.
· To effectively manage risk and adhere to best practice when lone working.
· To be aware of and implement safeguarding procedures ensuring adherence to best practice, policies and procedures.

· To support individuals to improve their own physical and mental wellbeing.

· To recognise and provide support to individuals in overcoming barriers to community inclusion.

· To promote a person-centred service; building effective communication with all individuals, partnership organisations and others.

· To maintain and develop professional links with all external agencies, enabling effective signposting. 
Duties of the Job

· To promote a user led service, with peer support and mentoring. 

· To promote active individual involvement in the development of the service. 

· To ensure effective and appropriate communication with all individuals, staff, community agencies and partner organisations.
· To build robust partnerships and links with other Primary and Secondary services, third sector agencies, local communities and businesses.

· To support staff induction, training, development and supervisions.

· To provide support to individuals, who may be experiencing mental distress, through both one-to-one and group work.

· To work collaboratively with individuals in completing assessments and recovery/goal plans, as well as enabling them to develop effective coping strategies.

· To develop effective partnership working with other agencies providing support including; clinical staff, Police, Ambulance service, A&E department and other out of hours NHS services.

· To ensure that interventions build on individuals’ confidence and ability to solve problems and manage their health and wellbeing. To support people to problem solve and build on personal strengths, through the use of evidence-based recovery focused tools.
· To work collaboratively with people accessing the service, families/carers and other stakeholders to develop and implement a co-produced approach to service delivery.
· To adhere to the Operational Policy and Procedure to effectively manage risk, support positive risk taking and implement escalation procedures where necessary. 

· To provide flexible support based on individual need and preferences, enabling individuals to make informed decisions and choices.
· To ensure the working environment is presentable at all times and portrays a professional image.
· To support volunteers and peer workers to be integral in the delivery of the service.
· To attend relevant training and supervisions to develop own skills.

· To effectively use data management systems such as Charity Log and CRM, supporting the reporting, evaluation and monitoring of service delivery.

· To carry out administration work, which could include but is not limited to, report writing, handling money, telephone and computer work.

· Management of sensitive personal information.
· To take on other duties as considered commensurate to the post. 

Training and Support

· You will receive an induction to Choice Support, the service, your job role and working environment.
· You will be provided with training including, but not limited to;  

· personality disorder
· self-harm

· de-escalation techniques
· Safeguarding of adults and children

· Understanding of equality and diversity support needs

· Mental Health awareness including Suicide prevention

· Self-neglect and hoarding

· Drug and Alcohol awareness training

· Restorative practice

· Making Every Contact Count Training

· Information Governance

· Risk Assessment and safety planning

· GDPR

· Health and Safety

· Record Keeping 

· You will have a Line Manager and receive regular supervision.

The Right Person for the Job (person specification)

	Criteria
	Essential

	Qualifications


	Level 3 qualifications in Health and Social Care or equivalent.

Experience of working in mental health 

An understanding and working knowledge of various mental health conditions

High Standard of literacy and numeracy.

	Demonstrable

Knowledge
	Understanding of challenges for people experiencing a mental health crisis

Understanding of safeguarding issues and procedures, risk management and health and safety

Knowledge of current legislation including the Care Act, Mental Health Act and Equality and Diversity principles

Knowledge of Caldecott principles, GDPR and maintaining confidentiality at all times, including reporting information in accordance with policies and procedures

	Skills/

Experience


	Proven experience of working with people with mental health needs

Experience in information and guidance, with the ability to signpost individuals to appropriate organisations

Ability to take decisions quickly using own initiative

Proactive and solutions focussed

Effective communication and active listening skills

Organisational skills and accurate record keeping

IT Skills 

Experience of partnership working

Confidence in dealing with external agencies

Demonstrable ability to support others

	Personal attributes


	Ability to deal with competing demands and multiple tasks

Self-awareness.

Confidence in dealing with challenging situations

Approachable and flexible

Empathic attitude

Positive attitude 

Team player
Able to work, outside of usual working hours, from 6.00 p.m. to 1.00 a.m.

A full driving licence is desirable for staff safety at end of shifts

	Behavioural Competence


	Value Diversity                           

Customer Focus 

Growing and Developing              

Working Together

Quality Service 

Empathic
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