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Public Engagement Network (PEN)

- Supporting people whose voices are not usually heard to engage with the
Care Quality Commission (CQC)

About us

Facilitated by Choice Support, the Public Engagement Network is made up of local and national
charities, community groups, and other organisations who support diverse communities, people at

risk of facing health inequalities and people with protected characteristics.

Our mission is to ensure that people whose voices are not usually Find out
) heard can engage with Care Quality Commission (CQC), England's more
Give ‘ independent health and adult social care regulator.
feedback on
care ‘ That means CQC can gain real insight into peoples' lived experiences of health and

social care, monitor trends over time, and help communities to positively impact the
decisions that affect their care.

Join us

PEN membership is free, you don't need to be Contact us
a care provider to join and there are no .
specific time commitments to be a member. Community Engagement

Northern England and the Midlands: 07599 107 995

Benefits of joining: London, the South and Eastern England: 07584 311 931

° Engoge d|rect|y with CQC Communications: 07759 841771

e Network with other third sector
organisations

o Promotg your group, prgjects and Coniiact with Us
campaigns on our website, Facebook

and Twitter pages

Email PublicEngagementNetwork@choicesupport.org.uk

e Receive and contribute to our monthly Express your interest in joining PEN
newsletter
e Others tailored to you Choice Support is a charitable Community Benefit Society, registered

with the Financial Conduct Authority (Society number: 9045)



