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Job Description and Person Specification – Specialist Support Worker

Overall purpose of the job: 
To work with the people that you are paid to support to enable them to lead as independent and fulfilling lives as possible. 

You will support two young adults (twins) who live at home with their Dad and their family pets – including dogs, cats and skunk. The family are Deaf BSL users. You will be working alongside the family, professionals and education provision to ensure learning and care is shared.  

As a Specialist Support Worker, you will deliver excellent care, celebrate achievements and encourage fun, continued learning and creativity. This is more than just a job – you will be helping the individuals to live healthy, happy and fulfilling lives.

When working with the twins, you will need to exude warmth and a sense of fun. Both individuals are able to read people’s feelings, and both respond to playfulness and a willingness to engage in Intensive Interaction in an honest and unselfconscious way. 

Main duties and responsibilities: 
· You will support the twins to live the life they want to lead, make decisions, have as many choices about their lives as possible and be supported to take appropriate risks.
· You will be able to recognise and work to an environment that nurtures both education and care ensuring holistic provision. 
· You will be responsible, working alongside education provision, to ensure that all the requirements of the Education Health and Care Plan (EHCP) are achieved.
· [bookmark: _Hlk149744108]You will undertake a comprehensive training programme to work with the twins and must be able to demonstrate the ability to apply the skills learned in practice. 
· You will be fully committed to ensuring that continual learning is a foundation of your job role, not only when education is being provided, and proactively seek opportunities for ongoing learning to take place whilst support is being provided.
· You will need leadership qualities. Education is the business of the whole team working with the twins and you will have to advocate for the fact that each member of the team needs to recognise and be part of delivering all of the requirements of the EHCP.
· You will need to be an adept communicator. Communication in this context means the ability to read and be able to respond to the unique communication skills of each of the twins. This will require a high level of empathy, coupled with familiarity with the documented information available around their needs and styles of interacting.
· You will need to be able to communicate effectively with the family, who are Deaf BSL users.
· You will need to be able to work within the family home building effective relationships with the full multi-disciplinary team involved in supporting the twins including family, advocate, education provider, Occupational Therapist and ISF provider.
· You will be professional and respectful at all times, learning from the people who know the twins best, taking on board and adhering to their advice, input and decisions.
· You will need to be open, with a strong sense of self, which are qualities the twins respond to very positively.
· You will need to exude warmth and a sense of fun. Both individuals are able to read people’s feelings, and both respond to playfulness. You must be able to engage in Intensive Interaction in an honest and unselfconscious way.
· You will be required to present consistently as a human being and be resilient to be able to present unwavering unconditional positive regard in the support you provide. 
· You will be required to fully participate and engage in team meetings, one-to-one supervisions and reflective practice. 
· You will work directly with the twins to maintain their existing skills and develop new ones.
· You will support access to activities the twins enjoy within the local community.
· You will provide personal care (e.g., washing, bathing, shaving, going to the toilet) as well as look after their home, cooking, shopping, keeping it clean, tidy and safe.
· You will support to look after the twins health and take any medication.
· To assist with the management of their finances.
You will be expected to:
· Treat the person(s) you are paid to support with dignity and respect at all times,.
· Be aware of, and follow the procedure for, reporting any safeguarding concerns or incidents.
· Keep accurate records.
· Attend training.
· Ensure the health, safety and welfare of the people you support and your colleagues.
· Work as part of a team and to support colleagues to do their jobs.
· Work with other people as required including attending meetings (either internally or externally).
· Undertake any other appropriate duties as required by the people you are paid to support or management and that are appropriate to your grade.
· Perform all duties in accordance with the organisation’s policies and procedures.

This job description may be subject to review and change in consultation with the post holder. A full training programme will be provided to successful candidates.



Person Specification: Specialist Support Worker

This person specification lists the essential and desirable characteristics necessary for you to perform the job. We may need to add more specific tasks to this based on the needs and wishes of the people you support. This supports their right to have control over their own lives.

Essential Requirements:
· Enthusiasm and a positive attitude towards supporting people with complex needs, sensory needs and autism to lead fulfilling lives.
· Have a good understanding and experience of working with people who have sensory needs and autism.
· To have excellent communication skills (both written and oral), including listening skills and the ability to communicate effectively and adapt communication using a variety of different methods as required. The family are Deaf BSL users.
· Able to demonstrate the ability to apply the skills learned from training programmes into practice.
· A strong sense of professionalism and integrity.
· Exude warmth, have a sense of fun, be able to be playful, be human and genuine in your support and responses.
· Be fully committed to ensuring that continual learning is a foundation of your job role.
· Work alongside education provision, to ensure that all the requirements of the Education Health and Care Plan (EHCP) are achieved.
· Able to work within the family home building effective relationships.
· Able to follow instructions and direction from management and third parties.
· Able to work within a team, being consistent in how support is provided. 
· To be ambitious for the people we support and willing to support them in whatever activities they choose to do.
· To understand the rights of the people we support. 
· To understand your duties within the home of people we support and the community. 
· To be able to support individuals to learn new skills.
· To be caring, patient and sensitive to needs.
· To be able to provide personal care in a sensitive manner.
· To be able to understand and follow written policies and other documents, some of which contain technical language.
· To be able to be flexible and adapt to the changing needs and wants of the people we support.
· To be reliable, committed, punctual and flexible and able to complete a range of shifts.	
· To be able to use your own initiative to deal with emergencies or difficult situations when required.
· To be able to manage the finances and keep accurate records
· To be able to complete forms and write reports that are accurate and easily understood.
· To understand the principles of Health and Safety.
· To have an understanding of, and commitment to, equal opportunities and diversity.
· [bookmark: _Hlk532980403]To be able to perform domestic duties and support individuals to take part in such tasks.
· Be computer literate.
· To be able to prepare ingredients and cook a healthy meal.
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